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Portal Login: First Time

The practice has provided you with a “Welcome to NextMD Letter”!

NEXTGEN Welcome to NextMD!

Patient Porta

You have been enrolied in NextMD.

Your enroliment token is: 111-11-111. To protect the privacy of your medical information this token should be kept
secret. You will be requirea 1© enter tnis token to complete your enrcliment. Once the enrollment process is complete,
you will no longer need it.
You must complete the online enrcliment process within 30 days or your enroliment token will expire.
Patient Portal Home Page
e There can be a slight delay from the time the token is provided to you by your doctor’s office and
when that token is updated to the portal. We suggest that you wait a day to complete the
enrollment after receiving the token.
e Navigate to the patient portal website http://www.nextmd.com

e Click “CREATE ACCOUNT” to create username and password

Log into Patient Portal

Username
Usemname

Forgot usemame?

Password
Password

Fargaot password?

LOGIN

I have my password reset token

Iam new here

CCREATE ACCOU NT)
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http://www.nextmd.com/

Terms and Conditions Screen
e Review the Terms and Conditions, and if approved then click “I Accept”.

Terms and Conditions

PRIVACY POLICY

Please review our Privacy Policy, which as between you and NextGen Healthcare
Information Systems, LLC, its corporate parent Quality Systems, Inc. and their

I Accept QI Do Not Accept m
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New to Patient Portal Screen

Select I have an enrollment token

New to Patient Portal

This is your first step in the enrollment process. Please select the option that
applies to you.

I have an enrollment token

I have a temporary username and password

Token Details

Enter the Token number from the Welcome to NextMD Letter provided by your medical office.

Enter your date of birth.
Enter your last name.

Enter your email address or select “1 do not wish to provide an email address”.
Click Next.

Enter token details

Please enter the following information to verify your identity.

* Token number

+ What is a security token?

* Date of birth

mm/{ddlyyyy

* Last name

* Email address

01 do not wish to provide an email address
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Account Options
e Select Sign up for a new account

Welcome

Sign up for a new account

Add to an existing account

Account Credentials

e Create your Username
e Create your Password
o Follow Password requirements
e Confirm Password
e Click Next
Set up account

* Username

¥ Use 6-50 characters

* Password

* Use 8 or mare characters

X Use upper and lower case letters (e.g. Ba)
X Use a number (e.g. 1234)

¥ Use 3 special character {e.g. $"%)

¥ Avoid including commonly used passwords (e.g. ‘password’)

* Confirm Password

B
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Security Questions
e Create five (5) unique security questions/answers.

e Click Submit.
Set up security questions

Please select five unique security questions, then enter your answer for each,

* Security question 1

* Answer 1

* Security question 5

* Answer 5

oo | o

Google Authenticator (**Optional Feature)

e Either select | am not interested or Get Started.
o Ifyou select Get Started, follow the prompts provided by Google Authenticator.

Protect your account with Google
Authenticator

Each time you sign in to your Patient Portal account, you'll need your
password and wverification code.

[0 Make your account more secure

=1 Each time you log in, a unique verification code
will be sent to your phone through the Google

Authenticator app. Enter this code after your

password for an extra layer of security.

Get started Iam not interested

Successfully Updated
e Click Continue.

Successfully Updated
You have successfully updated your Patient Portal
login information.

Please click on the continue button to access your
account.
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Congratulations! Welcome to the Portal!

From your Welcome screen you can view and access your Inbox, Upcoming Appointments, Reminders, Lab
Results, Medications and much more.

. gen.
Patient; =

HOME MAIL v SCHEDULE v MY CHART v STATEMENTS RENEW MEDICATIONS PATIENT EDUCATION v SETTINGS v

Welcome Brynn ZZTest (+2)! Last logged in: §/31/2021, 2:35 PM Patient Education || @ Log Out

(Patient Portal Dashboard)

A v
Dunkirk Family Practice
PRACTICES
. . Dunkirk Family Practice me to NextMD 11!
Dunkirk Family Practice 2025 Chaneille Rosd
Suite 200
CalvertHealth Medical Group Owings, MD 20736 e
View Profile Page
B4 Inbox Compose an Email ﬁ Upcoming Appointments Schedule an Appointment _E Reminders
For appointment information, please contact your physician’s office. There are no reminders
CalvertHealth Medical Group
1 fest's J Michael Brooks MD
CalvertHealth Medical Group
7/23/2021  Brynn TZTest's | Michael Brooks MD .
g Results CQ Medications
INo Results Data Available Patient Medication Name & Dosage Status $ Prescribed By
ALLEGRA ALLERGY-fexofenadine HCI 60 MG CalvertHealth Medical Group Refill
BENADRYL-diphenhydramine HCl 25 MG CalvertHealth Medical Group Refill
LO LOESTRIN FE-norethindrone-e estradiol-iron MG-10(24) CalvertHealth Medical Group Refill
PROCARDIA-nifedipine 10MG CalvertHealth Medical Group Refl -

Your Patient Portal account enables you to access your data through other apps and website: the NextGen APl with the following practice(s}: Dunkirk Family Pra

Medical Group. For mort

©1996-2021 NXGN Management, LLC v5.0.1

APl nfo | User Guide | Site Map | Get Acrobat Reader | Privacy Palicy | Having Trouble? =
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How to send a message

e Inthe top bar, choose the Mail tab then click Compose Message.

Patlentporta[ HOME SC

Welcome Gia Zztest (+2)! Inbox

(Patient Portal Dashboard) Sent Items

: : {(Compose Message )

e Start writing your message.
o Category:
= Ask a Billing Question
= Ask about Test Results
= Ask the Clinical Staff a Question
= Ask the Front Desk a Question
= Request a Referral
= Request Medical Records

e Click Submit.
o All fields need to be completed before submitting.

] \ .
Patientporta[

HOME

Welcome Brynn ZZTest (+2)! Last logged in: 8/31/2021, 2:35 PM Patient Education | m

Compose Message

1) Select Practice and Patient

*Practice: | Dunkirk Family Practice v

2) Select Message Category and Recipient
Please select the appropriate message category and recipient from the drop down lists below, Asterisk (%) denotes required field,

“Category: |Ask a Medical Question V|

“To: | Dr. Owens' Staff V|

* Subject: [Sore Throat

* Message: || have had a sare throat and fever for two days. Should | come in for a
strep test?
Pl
|"-‘ *Disclaimer: If this is a true medical emergency please contact your Emergency Medical Services (911), or cal

&= your nearest hospital or medical practice

*MESSAGES WILL BE RESPONDED TO WITHIN 3 BUSINESS DAYS!**
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How to check your portal messages

e Inthe top bar, choose the Mail tab then click Inbox.

PatlentPO rta[ HOME s¢
Welcome Gia Zztest (+2)!

Sent [tems

[Pa'tient Portal Dashboa rd]

e Similar to email, Left Click to open the message.

.
L] .
[ ] .
PatlentPO rtal HOME MAIL v SCHEDULE v MY CHART v STATEMENTS RENEW MEDICATIONS PATIENT EDUCA
Welcome Brynn 2ZTest (+2)! Last logged in: 8/31/2021, 2:35 PM Patient Education | | @
Practice: | Dunkirk Family Practice ~| To: Type:
O Type To From Subject Practice Received™
O b4 Messages Brynn ZZTest Rachel Clift Dunldrk Family Practice 8/31/2021

:

lcon Legend

(4] - Unread message [ - Read message [ - Appointment response () - Medication respanse
|J - Document | %] - Online Form to be completed - IMH form to be completed gy - Statement to be paid [f7] - Personal Health Record

e To Print: Select the printicon.
e To Go Back to Inbox: Select Back to Inbox icon.

0 Back to Inbox | j Print
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How to request an appointment

¢ In the top bar, choose the Schedule tab then click Request Appointment.

Patient B -
Welcome Gia Zztest (+2)! paﬁenea '

e Complete the Appointment Request then click Submit.
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1 T B T Nl T

Welcome Brynn £ZTest (+2)! Last logged in: 8/31/2021, 2:35 PM Patient E

Appointment Request

1. ENTER REQQUEST

1) Select Your Medical Practice

Plegse select the medical proctice for that appointment.

*Practice: | Dunkirk Family Practice hual

2 ) Select Provider and Location
Piegse select your provider, the approprigte appointrment category and desired location from the drop down lists below. Asterisk {*) denotes requires

*Select provider/group: | Brophy MD, Catherine hd |
*Select category: | Office Visit b |
*Select In-:atinn:l Dunkirk Family Practice V| _Address

Hours of operation: Monz 2:20 AM - 5200 PM
Tue: 3:30 AM - 5:00 PM
Wed: 8:30 AM - 5:00 PM
Thus 5:30 AM - 5200 PM
Friz 2:30 AM - 4:30 PM

3 ) Submit Regquest
Plegse fill in all required flelds and click the Suwbmit button to submit your request.

*Reason for appointment: |.w'1".nr1 ual Medicare Visit

*Priority: | Mormal b |
*Make appointment for: | This Wesk b |
*Preferred date/ftime: | w | to | w |

Mon Tue Wed Thu Fri
Alternate datestime: | W | to | " |

Dh‘cn DTL.E D‘a".-'e-:l |:‘Thl.. |:‘zri

*Disclaimer: If this is a true medical emergency please contact your Emergency Medical Services (911), or cal

&= vour nearest hospital or medical practice

Appointment Requests will be answered as promptly as possible. If you do not hear from someone within 7
business hours, please call the office. If you meed an appointment within 24 hours, please call the office at 410-

236-3365.

e You will receive an email confirmation in Patient Portal when you request is approved.

7
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How to request and view your personal health record

Important: You must request your health records to view.
e Inthe top bar, choose the My Chart tab then click Request Health Record.
' .

Pat i e nt PO rta l HOME MAIL v SCHEDULE v MY CHART v

Welcome Gia Zztest (+2)! " Patient Education I: View My Chart

(Pa‘lient Portal Dashbnard]

e Confirm Practice and Patient then click Submit.

P:;mtient']'::O rtal

Welcome Brynn ZZTest (+2)! Last logged in: 8/31/2021, 2:35 PM Patient Educe

Request Personal Health Record

1) Select Practice and Patient

Plegse select the medical proctice and the person aon which behalf the request will be sent to the practice.

(‘Fracticm Dunkirk Family Practice "’| )

2) Select Chart Date
Plegse select the medical practice and the person an which behalf the request will be sent to the practice.

* Chart Date: | Al w

Personal Health Record may contain confidential material including, but not limited to, HIV diagnosis, 5TD
& diagnosis, 5TD screening and mental health diagnosis. Dunkirk Family Practice is not responsible for the
distribution of the contents within a patient's medical record within the secure patient portal.

e In the top bar, choose the My Chart tab then click View My Chart.
' .

Pat i e nt PO rta l HOME MAIL v SCHEDULE v MY CHART v

I Welcome Gia Zztest (+2)! ||| | Patient Education { View My Chart }
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How to renew your medication

In the top bar, choose the Renew Medications tab.

Select desired active medication(s), pharmacy and renewal information.

[ ]
o To select an active medication, Left Click next to the medication name then click Select.

[ J
o To select a pharmacy, type in the Pharmacy then click Search.

Click Submit.

Patient;
Patient Educat

Welcome Brynn £ZTest (+2)! Last logged in: 8/31/2021, 2:35 PM

Renew Medications

1) Select Your Medical Practice
Select the medical practice that prescribed the medication you wish to renew.

*Practice: | Dunkirk Family Practice

2) Select Medications
Select the medication you wish fo rensw.
You currently have no medications selected for remewal, click the Select different medications link to choose the medication(s).

[+] |S§I§c: different mEd':a:ioﬁs|

3) Select Pharmacy
Select the pharmacy you wish o handle the refili
You currently have no pharmacy selected for remewal, click the Select different pharmacy link to choose the pharmacy.

@ sclect different pharmacy

4) Submit Renewal
Select Reason and Provider for this medication refill.
"Reason: | Renewal of Ongoing Medications hd |
Pl | Brophy MD, Catherine - |

Comments:

Muaximum tength: 500 characters
Disclaimer: Please allow 3 business days for medications to be refilled.

Page 13
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How to view Patient Education Resources

e Inthe top bar, choose the Patient Education tab.

Pat e nt HOME MAIL v SCHEDULE v MY CHART v STATEMENTS RENEW MEDICATIONS SET
Welcome Brynn ZZTest (+2)! Last logged in: 8/31/2021, 2:35 PM

Make Better Health Decisions  En espafiol

‘ Enter search term. n

Conditions

Topics Tools

Check Your Symptoms

Find out if you can care for

yourself at home or if you
should call the doctor.

Learn Your Score

Use these easy-to-use personal
calculators to help you know
more about you

The Patient Education tab provides the patient with access to educational material including

Symptom Checker and Health Decision Tools provided by Healthwise Health Information
Knowledgebase.

Important: The information obtain this link does not replace the advice of a medical provider.
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How to pay your Statement online

* Inthe top bar, choose the Statements tab.

Pat l e nt PO rta l HOME MAIL v SCHEDULE v MY CHART v F

e Click Pay Now.

I statements

**Disclaimer: Refunds cannot be issued from this site. Please contact your practice if you have any questions concerning

CalvertHealth Medical Group Collapse

l TestSG V. Zztest, as of 1/22/2015 9:31:06 PM

¥ View Last Statement # View Statement History ® View Online Payments

Last Statement Balance: $101.53

e Complete the Make a Payment section then click Submit.

Make a Payment

Please select a payment method and then fill in all required information. The billing address selected must match the
credit card information is not saved or stored by NextGen Patient Portal, Asterisk (%) denotes required field.

- PR
@ |:_:| |:::| |:_:| |:_:|

*Payment Method:

*Fayment amount: @) pay Total Due: USD §101.53
() Pay Other Amount: USD §

All amounts in U.5. Dollars.

*Cardholder’s first name: Gia
*Cardholder’s last name: Zztest

*Credit card number: _ - - -
*Expiration date: (Month / Year) 01 ~ f 20138 -
*CWV2: What is the CWV27
Select a billing address: 123 Italian Way, Lusby, MD 20657 hd
Address line 1:
Address line 2:

City:

State:

Zip: -

| This is an electronic copy of your statement. A paper copy has also been mailed to you. Please contact our
25 Billing Department Monday-Friday 8am-4pm at 410-414-4555 if you have any questions.

¢ susmIT)
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How to add another practice/clinic that also uses NextMD
Patient Portal?

After you sign up for NextMD with another participating practice, you will automatically receive an “Add
new practices” pop-up upon logging into NextMD.

e Click Add Selected Practice to add the practice to your NextMD patient portal.

NEXTGEN'

Add new practices

Your prachice Bas Ceated 3 patient Dot envolment 1of you. WoulS you e 30 330 THese Draches Ind0 your
account?

— < Add Practice
Kk Family Prachce -

In the event you close the pop-up
e Inthe top bar, choose the Settings tab then click Manage Practices.

I-)atl e nt HOME MAIL v SCHEDULE w MY CHART v STATEMENTS REMEW MEDICATIOMNS PATIENT EDUCATION v
! A 1t Setti
Welcome Gia Zztest (+2)! Last loggea 17 1 {8l ;| ceoun s

My Information
Online Statement

Manage User Grants

**Disclaimer: Refunds cannot be issued |
D Refur nnot b ved | Manage Practices

e Complete the “Enroll in an additional practice” section with the Security Token provided by your
practice, then click Submit.

Examples of local practices that currently utilize NextGen Enterprise Patient Portal:

» CalvertHealth Medical Group » Shah Associates
» Dunkirk Family Practice » Capital Women'’s Care
» Center for Vein Restoration » Maryland Eye Associates
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